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Tourism in the world before the pandemics



International tourists arrivals



When do you expect international tourism to return
to pre-pandemic 2019 levels in your country?



What are the main factors weighing
on the recovery of international tourism?



The pandemic has 

increased demand for 

sustainable tourism?



Booking.com research in 2021

83% of global travelers think sustainable travel is vital

61% say the pandemic has made them want 

to travel more sustainably in the future

Almost half (49%) still believe that in 2021, 

there aren’t enough sustainable travel options available

53% admit they get annoyed if somewhere they are 

staying stops them from being sustainable, 

for example by not providing recycling facilities



The leading global authority in 

setting and managing standards

for sustainable travel & tourism

What is the GSTC?



Some of GSTC’s Members



GSTC Criteria

Sustainability

Management 

Social & 

Economic 
Cultural Environmental

To date, three sets of GSTC Criteria have been developed:

Criteria for Hotels and Tour Operators (2008, revised 2012, 2017)

Criteria for Destinations (2013, revised 2019)

Criteria for Industry (2017) 

Each set has 41 criteria (and 105 indicators) in 4 pillars: 



GSTC Criteria

GSTC Industry Criteria

Guidance for policy-makers: national, provincial, municipal

A “how-to” manual for destination stewardship

Detail supports certification and accreditation of destinations

GSTC Destination Criteria

Guiding principles for all types of tourism businesses

Detail supports certification and accreditation                                                                    

of hotels/accommodations and tour operators



Of public domain... in 20 different languages



Eco-labelling is on the rise

Paper towels in Korea with the FSC logo Novotel amenities Rainforest Alliance fair 

trade coffee at McDonalds



Many labels... much confusion...



https://www.gov.uk/government/publications/            

green-claims-code-making-environmental-

claims/environmental-claims-on-goods-and-services

https://www.gov.uk/government/publications/green-claims-code-making-environmental-claims/environmental-claims-on-goods-and-services


Certification by GSTC Accredited CBs

GSTC-Accredited Certifying Bodies

(Accreditation Body)



TUI Group: Preferring Sustainable Services

TUI encourages all hotels offered to 

its 27 million customers to obtain 

certification that meets the GSTC Criteria

10.3 million customers stayed in hotels with 

sustainability certifications in 2019 alone, reaching our 
ambition of 10 million one year early. 



Hilton

“We have aligned our 
LightStay management 

system with the GSTC Criteria”

“we continue to identify 

opportunities to achieve 
certification to the GSTC Criteria 

for our hotels to ensure the 

sustainability of our operations”



Holiday-Makers Requiring Sustainable Hotels

easyJet holidays will be supporting 100% of its directly contracted hotels 

to achieve certification by a GSTC Accredited Certification Body or 

certification to a GSTC Recognized Standard by the end of 2025.



Royal Caribbean: Using Certified Tour Operators

Global Tour Operations Target

Target for 1,000 “sustainable tours”

Was greatly exceeded with 2,014 tours 

provided by sustainably certified operators 



Assessment of destinations



Corfu and Heraklion destination assessments

Athens, 28 July 2022. Cruise Lines International 

Association (CLIA), the world’s largest cruise 

industry trade association, welcomes the 

completion of sustainability destination 

assessments in the popular Greek cruise 

destinations of Corfu and Heraklion. 

The project, co-funded by CLIA in partnership  

with the two municipalities and port authorities, 

was conducted by the Global Sustainable Tourism 

Council (GSTC), using the GSTC Destination 

Criteria. The assessments will help the cities               

to identify key risks and set the foundation                 

for an action plan for sustainable tourism.

https://www.gstcouncil.org/gstc-criteria/gstc-destination-criteria/


Athens destination assessment



Example Improvement Scenario

EXAMPLE

ROATÁN HONDURAS 2013-2019



Conclusions

The pandemics has been a devastating shock to tourism with millions of 

jobs lost and thousands of businesses (particularly SMEs) in bankrupt.

We must take the opportunity in tourism recovery to reduce 

those negative impacts that already threatened the growth of tourism.

The challenges have not changed: overtourism, global warming, waste

of resources (and food), reduction of biodiversity, plastic pollution, etc.

GSTC helps businesses, destinations and public authorities to

improve their levels of sustainability and to provide them  
market access in response to an increased demand 



chair@gstcouncil.org 

Thank you!


